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Abstract

Purpose: The present study deals with the relationship between conflict management, professional
ethics and media literacy in public libraries in Sunni areas of Balochistan, Iran.

Method: The research is applied and its approach is exploratory. The research community in the
qualitative part was the charter of professional ethics of the public libraries of the country, which
was coded and analyzed with the content analysis method and using the qualitative data analysis
software Maxqda (Maxqda) and XMind (XMind). The research population in the quantitative
part was the librarians of the public libraries of Sistan and Baluchistan province in the number
of 80 people. The inferential analysis of the data was done in the quantitative part with the
descriptive method of correlation based on structural equation modeling.

Findings: There was a positive and significant relationship between the research variables and
media literacy and professional ethics had a direct effect on the application of conflict management
strategies. Mastering media literacy skills and paying attention to the components of the code of
professional ethics and acting on its rules by librarians has a direct effect on their performance in
the development of conflict management in libraries.

Conclusion: Paying attention to professional ethics strategies and media literacy skills in
the management programs of media organizations can provide the basis for advancing and
promoting the use of conflict management strategies and help employees in adopting appropriate
communication methods and providing better services. One of the most important results of
this attention is innovation, constructive transformation and achievement of organizational
management goals.

Keywords: Media Organizations, Professional Ethics, Conflict Management, Public Libraries,
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