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Abstract

When news media fail to act responsibly, especially in times of crisis, public opinion tends
to shift towards alternative sources of media. Research conducted by scholars, along with
interviews with media experts, suggests that the process of news policy formulation at
ISCA News Agency has lacked a consistent pattern since its establishment. Instead, it has
taken on various forms over different periods, influenced by the personal preferences of
its administrators and key decision-makers. As a result, it is challenging to attribute any
specific structure of policymaking to the agency.

In an era where news access is easily attainable and information spreads globally at
rapid rates, the formulation of news policies becomes imperative for news agencies to
fulfill their roles responsibly amidst the abundance of information within society. By
establishing balanced and precise news policies, agencies can deliver news coverage in a
professional and well-documented manner, thus effectively serving the needs of society.

Given both the necessity and the absence of a consistent pattern within ISCA News
Agency’s news policy formation, along with the dearth of overarching news policies
since its inception, this research aims to propose a model for news policy formulation
within the agency.

Research data was gathered through interviews with the administrators of this news
agency as well as key informants, and was then analyzed based on theories and models
such as cultivation, foregrounding, spiral of silence, gatekeeping, and so on.
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Utilizing a qualitative approach and employing the network of themes method (a form
of thematic analysis), this research discerns six overarching themes: major and minor
policymaking driven by expertise and commitment; the role of the Iranian student
journalists’ club as a platform for training and networking; strengthening internal
techniques and bolstering external communications; adjusting relationships to optimize
the efficiency and utilization of Islamic Azad University’s capacity; enhancing and
reinforcing human resources; and establishing a proper perspective on the role and
function of news agencies.

Keywords: News policymaking, media, Islamic Azad University, ISCA News, thematic
analysis.
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