Study of the impact of health communication governance on the formation

of interpersonal communication behaviors

(Study by Grounded Theory Method)

Abstract:

Health communication is a relatively new field within social communication studies, aiming
promote public health through both theoretical and practical approaches. A proper
understanding of effective governance requires the promotion of health-oriented behaviors. In
this context, the present study seeks to identify optimal strategies for improving public health
issues, disease control and treatment, and for establishing effective cooperation and
coordination between government and citizens, considering the rapid growth of digital
communication and virtual media. Using a grounded theory approach, this qualitative study
examines the relationships among categories and concepts of health communication
governance within a conceptual model. Data were collected through in-depth, purposeful
interviews with 31 academic experts and professionals in the fields of health and media in
Urmia. Through theoretical sampling and multiple stages of open, axial, and selective coding,
the findings were qualitatively analyzed to identify the most effective governance strategies for
shaping and stabilizing health-oriented behaviors through modern and digital communication
tools. The analysis resulted in two core concepts—health-oriented behaviors and health
communication governance—along with eight axial categories and twenty-five open
categories. The results indicate that health communication governance fundamentally depends
on two key components: communication and collaboration among policymaking and executive
institutions as essential requirements for development programs. This governance framework
should adopt an interdisciplinary approach encompassing education, health, communication,
social sciences, psychology, anthropology, and sociology. Moreover, adopting a development-
oriented perspective by governing bodies, avoiding sectoral fragmentation, respecting local
traditions, promoting cultural awareness, empowering communities through effective
information dissemination, and leveraging the capacities of modern media are among the most
significant outcomes of this study for enhancing development impacts and preserving public
health.
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Extended Summary
Introduction

Health communication is addressed and aligned in various fields such as health education,

social sciences communication, verbal communication, marketing, social marketing,



psychology, anthropology, and sociology. (Khaniki H, 2014) Among its tangible outcomes is
the enhancement of the impact of information dissemination, advertising, and awareness-
raising through communication tools and virtual spaces in improving the quality of life,
promoting individual and community hygiene, and revitalizing health-related discussions in
the development of countries and societies, with particular attention to the behavioral patterns
of local populations in each region. The proliferation of digital media and social networks,
alongside the rise of influencers within these spaces, has spurred significant transformations in
communication patterns, cultural norms, and economic structures across societies in recent
decades. These platforms have transcended their initial role as mere entertainment venues,
evolving into arenas for lifestyle representation, identity formation (both individual and
collective), and influencing consumer attitudes and behaviors. (Khajeh & Sorooshi, 2014)
Governance and crisis management in public health extends beyond the traditional four phases
of prevention, preparedness, response, and recovery. It necessitates flexible, adaptive, and
anticipatory governance approaches. (Abdolhamidzadeh, 2014; Emami et al., 2024). Effective
governance in the health sector should encompass strategic dimensions, knowledge capacities,
social equity, resource management, and the engagement of stakeholders. (Mohammadiha et
al, 2021) In recent decades, the development of countries has increasingly been measured by
scientific indicators and the volume of knowledge produced. Social learning theory can help
identify the impact of intervention programs aimed at improving health-promoting behaviors,
and subsequently, quality of life and health -enhancing behaviors (Strauss A, Corbin J, 2014).

Methods and Materials

This research, given the importance and inherently developmental nature of the study, employs
a qualitative exploratory approach. Data was collected through selective interviews utilizing a
snowball sampling technique, and analyzed using the grounded theory method. Participants
included experts with a minimum of 10 years of experience in health and treatment, as well as
communication and media specialists with bachelor’s, master’s, and doctoral degrees (both
general and specialized) in the city of Urmia. Ultimately, 31 individuals meeting the criteria
and willing to participate were recruited. Through the conduct of in-depth, semi-structured
interviews, data saturation and thematic consistency were observed after the 16th interview.
However, to ensure rigor, interviews continued until the 31st participant. In the present study,
the age range of the interviewees was 26-75 years. Of the total participants, 7 were female
(22.58%) and 24 were male (77.41%). Regarding marital status, 5 participants were single
(16.12%) and 26 were married (83.87%).



Findings

Based on the coding process, the defined structure, following the paradigmatic pattern, includes
conditions facilitating the development of health communication and conditions shaping the
context of health communication. This pattern was derived through axial coding.
Consequently, axial coding yielded categories such as media investment (media support),
responsible officials’ communication with the public, the transfer of information and
knowledge to individuals, the utilization of communication tools, open media spaces, and the
use of digital media. Through the analysis and examination of the results obtained in the field
of health communication governance, two main concepts emerged: the utilization of health-
focused behaviors and health communication governance. 8 core categories emerged within
the framework of health-focused behaviors: information and knowledge transfer to individuals,
increased awareness and information, continuity of service delivery and disease prevention,
individual empowerment (formation of healthy behaviors), and cultural development with 5
main strategies: cultural development, socialization of health communication, creating a sense

of public need for health, and utilizing communication tools and socialization.
Discussion and Conclusion

Based on the analyses conducted, health-focused behaviors and health communication
governance are two key factors in achieving good governance in health communication. All of
these aspects can be realized in the modern era through communication and the role of media
(Ruben, Brent D., 2016). Cultural development is not achievable through other means than
effective media interventions. This finding aligns with research on policy-making in the field
of communication related to public health, which currently identifies digital and mass media
as the primary source of health information. Health communication governance can
operationalize its governing role more effectively through available communication tools, both
in traditional and new media. Any desirable action regarding the socialization of health
communication governance is not achievable except through media and communication (Amin
-Tahmasbi H, Asgharpour M., 2021). Media provide a platform for public activity in the virtual
space and assist them in having a presence in society, and even shared desires and needs. Mass
communication tools are both a cause and an indicator of individuals’ social belonging
(Parvanta, Claudia F.; Nelson, David E, 2011). Therefore, it is necessary for governments to
recognize the concept of health companionship and for policymakers, through active

participation, to strive to address health inequalities (Cockerham, C. William, 2013). Like other



studies in the fields of communication, and indeed therapeutic and health studies, this study
has limitations, including the selection and screening of the target population, requiring
interviews with specialists and activists in the treatment and communication fields, and
obtaining consent to participate in the research, Lack of awareness among relevant officials
regarding the research process and findings, the insistence on preserving personal and
administrative information, the inability to assess scientific and social implications, incomplete
information from some respondents, and the challenging and time-consuming nature of the
interview process, requiring extensive articles, lengthy meetings, in-depth research, and access
necessitating in-person visits or telephone communication .Furthermore, the need for
coordination and planning to meet individuals holding public or private positions is often time-
consuming and requires financial expenses, as well as the provision of certain meeting and

interview supplies.
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